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Standard 03- Duty of care

3.5d: Demonstrate how and when you accessed support and advice about resolving conflict








3.3a Demonstrate you have responded to comments and complaints in line with legislation and agreed ways of working








Signed: Assessor/Manager:…………………………………………………  Date:………………………………………………………………………





Signed: Learner:……………………………………………………………………..  Date:………………………………………………………………………


           








PAGE  
[image: image3.png]

