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6.3a: List the barriers to effective communication. 



































6.4b: List legislation and agreed ways of working to maintain confidentiality in  day to day communication. 





6.2b: List a range of communication methods and styles that could help meets an individual’s communication needs, wishes and preferences. 











Signed: Assessor/Manager:…………………………………………………  Date:………………………………………………………………………





Signed: Learner:……………………………………………………………………..  Date:………………………………………………………………………
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